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Avyukta Intellicall
IVR - Cloud Telephony - CRM

Servers - Headsets - PRI Card / Gateway - GSM gateway - CTl Hardware
(FXS/FXO/IP Phone/IP PBX)

Auto / Predictive / Hosted Dialer - PC Less Dialer
Professional Voice Over Jingles-Melodies Solutions - DoT Approved VolP

PHP/CMS /E-Commerce /Android / SEO-SMO /ASP.NET Solutions, Cloud IVR /
Cloud OBD / Cloud Press 1/ Android Based Dialer Solutions / Asterisk Solutions
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Single License/One Price for : Admin , Agent and Supervisor Sections, Predictive | Progressive / Manual / Power

Outbound + Inbound ACD + Single Tree IVRS + OBD + Press 1 + Reports + Automated TL + OTP Security + Barge / Shoop
+ Admin/Agent CRM/MIS + Custom Voice Logger + 100+ Features ( 72 Hr Money back, 275+ live centres + Live Demo )

END TO END PREMISED-CLOUD-ANDROID-CTI-VOIP

DIALEZR SOLUTIONS|
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AVIKTA-CALL = Single Dashboard to view all statuses 4 2 admin-

Total Operators Total Process Total Catalog Live Operators

(é , Hello, 8001 \
\_/ 'y 2 2 0

Online

Moreinde More info © More info © More info ©

@ Dashboard
= Account Details “Summary Dashboard”

& Operator

# Process \

13.36 2.66

i= Catalog

B Scripts Total Calls Today Answered Calls Total Drop Calls Today Live Operator

! Voice Broadcast ﬁg SYSt em Details

o Automated TL
@ Rehurn Catalog 0.14

@ Barge/Snoop/Listen
System Load (%) Disk Usage (%) Data In Hopper Dialable Catalog

# System Information

[view max stats

Total Stats for Today:

il Reports
. Repo Total Calls Total Inbound Calls Total Outbhound Calls Maximum Operators

***NO ACTIVITY FOR 2019-03-01 ***




AVIUKTA¢-CALL = Aytomated TL Feature ( Set your own Triggers/Alerts )

':O I Hello, 6666 Automated Monitoring Report On Calls

i 4 Online

@ Dashboard £ Select Alert Type To Generate Calls Details

& Operator v Display Alert Email Alert SMS Alert(Gateway reqd.)

s “Automated TL
rocess Trigger Screen”

© Select A Process To Generate Calls Details
i= Catalog

& Scripts

Y Filters

@ Inbound © Select Call Mode To Generate Calls Details

& Operator Groups Agent in Ready mode (no calls) for more than: 20 second

O Remote Operator Agent in Dispo mode for more than: 20 second

& Admin Agent in In-Call/Dead mode for more than : 20 second

Voice Broadcast :
w Agent in Pause mode for more than: 30 second

«f Automated TL

@ Rehumn Catalog



AVIKTA-6-CALL = OBD/Press 1 Campaign/Voice Broadcast Solution @ * B 8 ¢ 2umn

@ Hello, 6666

Online | Upload Broadcast Numbers “Upload Lead File and Shoot OBD"

@ Dashboard

Choose CSVFile:

& Operator < Choose File |Nofile chosen

& Process <
Upload File

i= Catalog <
B Scripts <
Y Filters <
“ Inbound <
&+ Operator Groups <
L Remote Operator <
& Admin <
! Voice Broadcast <
o Automated TL

Avyukta Intellicall

@ Rehum Catalog



AVYUKTA-6-CALL

() Hello, 6666
(© )

N_/ @ Online

@ Dashboard

& Operator

# Process

i= Catalog

& Scripts

Y Filters

“ Inbound

& Operator Groups
O Remote Operator
& Admin

'« Voice Broadcast

o Automated TL

@ Rehurn Catalog

= Allreports, recordings and leads with OTP security S

Server Stats and Reports “Detailed reporting
with OTP Security”

Automated Monitoring Report

Operator Performance Detail
Voice Logger
Operator Time Sheet
Inbound Daily Report
Call Report Export

Update your registered email-id
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AVYUKTA INTELLICALL

STATUS: Seconds:

Agent Screen without Customizable CRM integration

Logged in as User : 8001 on Phone: SIP/8001 to campaign: AVYUKTA

2019-03-01 15:34:07 session 1D: 8600051 Calis in Queue: 0

(O . +91856-000-0600

Scr i,’)" LOGOUT(’
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o tiii i

53 " “Agent Screen with
Customer Time: Channel:
A TPV/Transfer/
\ \ Conference/Flash
Customer Information: Back and cystom
dispositions”

Agreement
No:

Name: Father Agent

Name: Name:
Cust
Address:

Total Due: Delaer
Name:
Over Due: Due Date: Vehicle Make :
NID: Gender U - Undefined
Phone: DialCode: Alt. Phone:
Show: Email: Installment
Amount:

Comments:
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http://dialerindia.com/downloads/Dialer_Snapshots_Avyuktae_Call.pdf
http://dialerindia.com/downloads/Dialer_Snapshots_Avyuktae_Call.pdf

WWW.avyukiashop.com , The 24 X 7 X 365 CTl self help portal

Checkout Cart Wish List My Account Blog FAQ
— .
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All Categories

PRI Card
GSM Gateway

HOME PRI CARD GSM G PHONE HEADSET ~  OTHER -

IP PHONE'S

DINSTAR DWG2Z000F—-1G GSM Gateway Synway 4 Port GSM VolP Gateways OpenVox VS-GW1202-8G VoxStack 8
8,400 with SMS API Port GSM Gateway
Brand: Dinstar 28,200 39,480
Buy Now Brand: Synway Brand- OpenVox
Buy Now Buy Now

- - : ... Activare Windows |
Single Vendor Coordination &= 72 Hr Refund Policy @ 246 Surrartune
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24 X 7 X 365 “Decade” of 1900+ Satisfied BPO'’s Ecom/
Mobile Apps
avyuktaindia / Website

“THE” SINGLE ANSWER TO

YOUR
ATOZ Restaurant / OBD / Press 1/
) Hotels / Voice SMS /
Masking /
TEL- "€ " - CALLING S omer OTP / 1800
Care
REQUIREMENTS
Smart IVR
Cloud
Telephony /
Omni
Channel /
CRM / API
Recruitment Hosted /
— /MIS / Premised /
AIRCEL  Placements / BPO / DoT
Admissions VolP / PRI /
GSM
@ o Gateway
Ffastrack
GD P/LZ‘" Astrol /
Amul EEPIRINN it strology

DATAMATICS®

Data to Intelligence

Avyukta Intellicall
www.dialerindia.com

! 77 Appointment
Ve et
g generation

Political
Elections /
Campaigns

Predictive /

Auto Dialer: Insurance /
Current Shares /
Calls/ Output Loan / DSA’s

X 4007%

Survey /
Appointment
Setting / Lead

Generation

Domestic
International / BPO /
Call Center / Collections

BPO Setup

Survey /

sales
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Competition

Assassinators

275+ Live Ref. Centres
11 Yrs. X Asterisks Dev.
9 Countries,? 1+ Cities
Live Demo / PoC
Lower than the Lowest
Professional Bidder

All possible Techno-
commercial models

No Blame Game : Your
CTI-CRM-VolP “SPOC”
100% Gov. Compliance
72 HR Refund Policy
10% Ref. discount/s
24X6 Support NoC

Taxi Services @ Q
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+1-408-791-3820
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