éAvyukta Intellicall

Dialer Software | VoIP | CRM | IVR | Software

89 , DCM Ajmer Road , Jaipur
Rajasthan, India, 302021

INDIA:+91-856-0000-600
LUSA: +1-408-791-3820

leads@dialerindia.com
support@dialerindia.com

www.dialerindia.com
www.dialerphilippines.com
www.avyuktacrm.com
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Started in 2008

Avyukta Intellicall Consulting Pvt. Ltd. is a leading
global call center and software service provider.
. With a strong track record, we have assisted over
1500 businesses in establishing and optimizing
their call centers. Our comprehensive range of
services includes top-notch product applications,
software solutions, and customized CRM

development units.
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. o Commitment
Mission Vision
to Excellence:
Our mission 1s to empower At Avyukta Intellicall Consulting Pvt.  Excellence is at the core of
companies worldwide to Ltd., we are committed to fostering everything we do. We are
expand their global presence long-term relationships with our committed to delivering the
and thrive with our cutting- clients bY_ consistently fielivering A+ highest quality dialer and
edge software and services. class services and solutions. software services that exceed

your expectations.

Mission, Vision, and Commitment to Excellence:




What We Offer ... =

*
. 9, Industry
m Experts
1 CALL CENTER 2 CTi/Hardware
SOLUTIONS All Possible
BGSM Gatewa - '
B3 GSM/PRI-based B Cord y Techno-commercial
B Dialer for Domestic BiP Phones Models
Set Ups _ BUSB Headsets
B VoIP Based plaler BlOther Hardware needed
for International for Call Center Setups
B Call centre setups 94 x 7 % 365
Support
3 SOFTWARE
SOLUTIONS 72 hours
B App Development Refund Policy
(Android, 10S, Web)
B Website Development
B API Integration
B E-commerce
O CRM O \ gree
€I1no
/B 03



Avyukta e-Call Basic Dialer Module

&J Reports and Recordings

& 24X6 Support NOC tenure
Additional

& Paid Per Hour Support

& Only Capex Models

 Customization on demand
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Avyukta e-Call Advanced Dialer Module =

v/ Avyukta e-call Dialer with advanced features
and easy-to-use

 OTP for Leads,
(¥ Reports and Recordings for security

 On event maintenance Triggering Optional

Cluste ring / Load Balancing /Custom Email
and SMS API Integration / CRM Integration

 WebRTC included

s Number Masking for lead protection
Automated TL with alarms
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Avyukta e-Call Dialer + Voip Mins Module =

(v Unlimited/Retail DoT VoIP + Free Dialer

& Transparent Pricing / All Models
Room System for Multi tenants

7 Pay as you Go Models

& Go Live with PD Calls in 2 Hrs

&7 100 % Compliance Based

~ DoT approved VoIP Minutes

7 India-based 100 MB Premium Data Center

for Compliance 0



What Avyukta Dialer Suite includes? =

1. Direct Hello from Callee, Only Connected Calls

2. OTP / Masking on Leads

3. Recording / Reporting / Real-Time Monitoring /

Barge In Avatar Cloud

4. CRM / SMS / Whatsapp / LinkedIn / FB / Modules Telephony
Website / E-commerce / API Integration

5. Hot Opt-in Leads / OBD / Press 1

6. Campaign / DID / Customer Care, Inbound ACD
Pre / Post‘IVRS Tr(?e/ S, F]ater to up to 30% . Features Live Chat
of your client queries without a Human Avci crin | s iem

Interaction | popup
7. Custom*: CRM / API Integration for SMS,

Emalil, Zoho, Salesforce, SugarCRM, Lead
Squared, Bitrix, e-Commerce Portals, and ~
Websites or Cloud Telephony

Dynamic Enhanced



/

—1
Manual Dialing
Progressive Dialing
Predictive
Predictive + CRM + OBD

Connected call/day
Without

Avyukta e-Call

Avyukta e-Call
| Dialer increases
| call center

With Avyuktae~Cal

. efficiency by 4x

Call Center’s efficiency
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Avyukta Dialer V 2.6 Snapshots - =
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Avyukta Dialer V 2.6 Shapshots - =
Admin Reports

= Aeyukra Imelicall @ E r@ "i @ ﬁ, & U : Bepctn Int=ical '_L.

| & | &
=

= Real Time Repart |{Choose Report Dally |Ee-|uu-d Now |Hl'ldlrjl |5u1l1rnary Refresh s
- Automated Monitoring Report On Calls w
t.ﬂ' » Viw miN| FEW L RROUR B WS Wy Wkt en Calad FOELRUTES S Y (Era e T Oeow CIn P
. Eﬂ @ Select Alert Type To Genevoln Calls Detalls
b
- ] B Diaglary Abari 7 Envieadl Adiari 7 SMS Akt (Gatewny regd.)
1'3 DAL LEVEL! HE ] TRUME EHORTFILL: afa FILTER: WONE TIME: 0E-UI-T BRRD ) e . 2 | m
3 "_.. DUALABLE LTADS; o CALLS TODAY, 3 AYE RSENTS: LT 1 (DAL METHOO! IHBOUNMD_MAN =
i HOPPER {rmimt s DROPFED / ANSWERED: e DL THFF: o BTATUSES: . D Zaldct A Frocese To Qunadete Calls Delally
afh e
T LEADE IN HOFFER: ] DROFPED PERCENT: O 'DiFTF: oo ORDER: DO COUNT M
=
NO LIVE CALLS WAITING D Galect Cull Mods To Gansmits Calls Detalis
1}
- b '.ill Agent in Ready mods ina onlla) tor mare than ; 80 ancoe - EET MIODE
| Agent i Dispo miode for noene than 0 Ecoinads v HCII
Aguan t i In-CallDwad mode for mors than | 0 i - m
Agents Time On Calls Process: |[ALL-ACTIVE| 2023-08-17 20:00:00
Ageat in Pauss moda for mora than I snoneds v m
STATIGH CELAATOR SHOW D SO SEAHEH 1D STATUS WSS PROGESS GALLE L BT
BIF225T T ¢ as00ogEe PRUBED LO@W 106 VYT o =
— {0 N ACENTEON THES TYPE OF CALLS

1 agunts kegued s on all s

Gyvtamn Load Avarage: 000 .07 006 i
Sarul ey Retiiiimments To Svpakin Tesm i ’ W

. ACEMT WIATIMG FOR CALL = 1 MINLITE . AGENT WAITING FOR CALL » = RENIUTER AGENT DM CALL « w SECTOINDS = i T o
=N i I
| AGENT N CALL = 1 WINUTE . AGENT [N CALL « 5 MIRITES AGENT FARERED = 10 SECONDSE

AGEENT PALUEED - I ANUTE . AGENT PAISED » B MINUTES . AEENT TN WAY = 1 BECOINES

. AGEMT OFd A DEAD TALL
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Avyukta Dialer V 2.6 Snapshots -

—= '_‘."'/Avyukfu Intellicall

From

2
(2
(s;

O B

| =]
[+ 2
b

Call
Date

08-03

oe-16

2023-
08-16

2023~

@ 2 € 2 D & E

Agent Productivity Report

2023-08-01

Campaign

AIRTEL_C

AIRTEL_H

AVYUKTA

AVYUKTA

Agent
Id

2252

9010

Admin Reports

Agent
Full
Name

deepika

User
Group

AGENTS

AGENTS

AGENTS

AGENTS

= = ) )

Total
Calls

0

Total

Login
Hours

18:37:26

01:41:57

2

CLEENT

Net
Login
Hours

0:0:9

18:37:26

1:41:57

2023-08-17

Total
Lunch
Time

00:00:00

00:00:00

00:00:00

Total
Tea
Time

00:00:00

CDR Link

Total
Meeting
Time

00:00:00

00:00:00 00:00:00 00:00:00

Total
Manual
Call
Time

00:00:00

Search:

—/
"4

Total
Break

00:00:00

00:00:00

00:00:00

Total
Queue
Time

00:00:00

00:00:22

00:00:00 00:00:00

= £ 2

00:

00:

00:
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Avyukta Dialer V 2.6 Snapshots - =
Voice Logger

"= ":/.ﬂvrukm Intellicall @ g @ !‘ % é ,g ig ' Avyukta intollicall =2/ .

|
=
&

Voice Logger Report

2023-08-17 . Caarch By Phone Numbe
=
= ) Today @mm Oﬂhﬂmﬁ OTH:Tm O an Show
I J 3
@)

Report
AA

Show 10 ¢ entries
= ) B )

Soarch:
SNo * RecordinglD FileName Operator Lenght Extension CallDate Action
1 1656615 20230816-103919_9636990024_9010 9010 2.33 8309 2023-08-16 10:39:19 080 2
] = $ é
2 1656616 20230816-104402_9636990024_9010 2010 3.80 8309 2023-08-16 10:44:03 300 .
> 4
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Avyukta Dialer V 2.6 Shapshots - =
Inbound Reports

<) Avyukta Intellicall

Tick Below

2 € QB KELSER

To:
2021-01-31

[} Show hourly results [ | Show disposition statuses

(7] Ignore after-hours calls

Inbound Daily Report  2023-08-17 20:10:54

Time range 1 days: 2023-08-17 00:00:00 to 2023-08-17 23:59:59

SHIFT_DATE_TIME_RANGE

2023-08-17 00:00:00 -
202Z-08-17 23:59:50

TOTAL
CALLS
OFFERED

0

TOTAL CALLS TOTAL AGENTS

ANSWERED

ANSWERED

IN-GROUPS

~ALL INGROUPS-

Qs

AFTERHOURS - AFTERHOURS

AGENTDIRECT - Single Agent Direct Queue

AGENTDIRECT_CHAT - Agent Direct Queue fc

TOTAL CALLS TOTAL
ABANDONED ABANDON
PERCENT
0 0.00%
0 0.00%

AVG
ABANDON
TIME

00:00

AVG
ANSWER
SPEED

00:00

Avyukta Intellicall "_',':;

W
Select Type
AVG TOTAL TOTAL TOTAL
TALK TALK TIME WRAPTIME CALL CALL
TIME
00:00 0:00:00 0:00:00 0:00:00
00:00 0:00:00 0:00:00 0:00:00 13
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s Fram To
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i
g

e

OPERATOR TALK TIME AND STATUS:

RIATUR [=a'E FH) FICH IS A

FLEAL CALLS a L

OPERATOR LOGIN/LOGOUT TIME: w

L

EWEnT LATE (R N GRdnil SESEON EEmEEl =13 CORAPITER DAL Pradshill B '.
RS (=
TIMECLOCK LOGIN/LDGOUT Thive:
i) AT IVENT | P Al el VIR A5
TOTAL PO i

CLOSER IN-GROUR SELECTION LOGS:

| o o B o o 2 6 S n a s h o t s -
OUTEDUND CALLS FOR THIS TIME PERIOD: (10000 recand [lmit)]

. OATETIME LrmaTm NTATUR PN CIAME AN RO imt 1Al BA NI WEANDIN

E

!

INEOUND/CLOSER CALLE FOR THIS TIME PERIOO: (12000 recard limit} & TOWNLOAD

B Operator Stats

OPERATOR ACTIVITY FOR THIS TIME FERIOD: (10500 recard limii)

Thani fladda org iw cacands

i DATETINGE PALSE WAt TALK WET DEAD CUSTOMER BTATUS LEAD CAMBALGH PALEE CODE
TirTaLs [= =] o ] (=] o
karasataLl Qs i i iy i iy

BECCHDINGS POR THIS TIME PERRCD: (30000 record limit)

Edﬁ
L

v LFap NATETINE SEOONDS FECIT PR ENAME LOCATEN

MANULL DUTBOUND CALLS FOR THES TIME PERIOD: (10000 record Emi)

4 DTS T CALL TEFE AEVEE PHONT PAALED LEAG CALLEPD filial EACArT 1)

CATALOGS SEARCHEE FOR THIS TIME PERIOD: (10000 recard Hmii)

® UATE A Timar e B e RbLI i

PREVIEW CATALOG SKIPS FOR THIS TIME PERIOD: {10000 recard llenli)

i
E | E

’ CATETINE LEAL D STETOY COUNT CAWTRILN q
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Avyukta Dialer V 2.6 Shapshots - =
Additional Features

_/ |

Add Profile Add Script Catalog-wise
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Avyukta Dialer V 2.6 Snapshots - =
Catalog/Lead Uploader

@ g @ e; @) é @ % Avyukta Intelficall

i;] Load leads from this file: J Choose File | No file chosen
Catalog ID Override: Load from Lead File v
= :
Phone Code Override: Load from Laad File =
File layout to use: ® Standard Format
:1-.: ) Custom layout
() Custom Template
&4
A
Custom template to use: —Select custom template-- v
fai TEmiplErs
Lead Duplicate Check: NO DUPLICATE CHECK v
Status Dupli:ate Ch“ki —~ALL DISPOSITIONS-- -
USA-Canada Check: NO USACAN VALID CHECK v
Lead Time Zone Lookup: COUNTRY CODE AND AREA CODE ONLY v

16
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Avyukta Dialer V 2.6 Shapshot
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</ , AVYUKT
~=. A SHOP

\

CTlI Hardware

GSM
Headphoes Server PRI CARDS GATEWAY IP PHONES
Call centre | o o b
Servers 1,2, 4, 8 Ports 4, 8, 16, 32 Ports VoIP Phones
Headphones
We provide premium Servers with different PRI Cards We offer brand new Make phone calls
quality headphones configurations and with/without echo GSM gateways of through internet with
with USB jack, and Brands like Dell, cancellation of all brands like Dinstar, IP phones of leading
noise cancellation, of L.enovo etc . premium brands like, Synway, OpenVox, brands like
all brands like Asttcec sAllo, etc. Grandstream, Yealink,
Sennheiser, Sangoma, etc. Akuvox, etc.
Plantronics, Dasscom,
Vonia, Asttecs etc. 18

www.avyuktashop.com



—)
AVYUKT
~—= A SHOP

\

CTIl Partners

m SENNHEISER plantronics.

ML Lenovo s GRANDSTREAM
DINSTAR Synway © SANGH*MA

OpenVox Akuvox Yealink

www.avyuktashop.com
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Avyukta e-call Omnichannel CRM Module =

'::.-.l-ﬂﬂm'ﬂmﬂw :E] a H s i

g e i Task Dashboard
with a summary of

ZAvyukta Intellical o | | pending/assigned/
AVYUKTACRM

escalated Tasks

Min. Manthly Target

v Adrre G by Tk e

Fe— 5 Hr.s
62%

CRM Login with ———— 1 Dialer Login with

Work From Office |J;I =] |l == = 86 PG O
/Home/ Client Site/

thththththth

=] B || wemter o CRM Login
Monitoring or Mark [ | P '

Leave

=
Seript netn YelW ALl LD Chat rame oot Cuttomer | 20
= |

www.dialerindia.com



Avyukta Sales/Lead Management CRM Module

Gone are the days of Manual Lead Generation, Lead Management, Follow-Ups,
Closures, Documentations, Proposals, Demos, Invoicing, Servicing, Supporting,
Ticketing & many more that were not automated

21
_dia.com




Avyukta e-call Task CRM Module
Add Task Today Task

Today Employse Task

0 Aszign Taszk

Schedule For Today Tk CAM Unaccopted Tasks
Task arE

Dlwsvegt # Arad Tasw 2 00 Viitas W

Recurring Tasks

Al Tamb Ty Sl uledd Poiinrimy} Timen

[ﬂmhl Tusk “ | Wl Puidl Task

Show | 45 3 |emtne:s Search

Add Task “ Copy BEmel BCEV DPDOF S Frim T Colemes Visibie -

CabiNastes Warma Tavk oty wiTh WEE Schedule Tasks I
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G Tivm - aa P Ty =] e e Pt
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Avyukta e-call Account CRM Module

oa Module
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Avyukta e-call HRMS CRM Module

Add Employe

Add Employes
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Avyukta e-call WFH/Screenshot CRM =

e
[.ive Dashboard with

CTDETINCTS CEDEINOT e location and Task
Tracking

NI TOTTER

[ @200ia Y0 ] 3 St i ERERE Y & o vien | oieiies i EREEERSRINY @ 2ises Wi | cammtoca s HEREERE

0280520 038 NOE-39 FDa’ SOFE-OE-FD PO

Screenshot every 30
seconds while
Employee/Agent on Task

www.dialerindia.com



\_.// |
-

Avyukta e-call
SuperAdmin CRM
Module having

25+ Detailed

Reports and
Permissions

26
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Custom Field and Stage Options =

= Zavpdn intelial RO weon o s a (@) EIDE as e (B

" pr— == Custom Stages can be

Logn To Duslay Danhboand /7 Custom Felds ¢ O Vadkeo Wil

Add Custom Felds

added by user

Ealect b Sgiact -
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i’.
® = EBBY = o e o Q@R =0 B [
®
]
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iy D ! Add Stage 15 | 5] o
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2B R I LD ) Copy [l Exanil DCEV (5 PDF & Prime [T Calwmms Viathis = Sourely

M f Labol Mame Form Maie Type Hame Eniry Data
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", ' : Rt BN 1] S Form Mams Raarch Ty Nams Eamirch Ty T E' Tisidk
Wby SR
Bl ity rocaels foae Stage Mo
() accr
Shyring © 10 0 of 0 ontias (m e froms & ol e vowions | New -
] 1

Show 1w = | enlrio DEwmel BCEV [LPOF S Prwi [T Culumns Visibis ~ Sk
Stags Nama E Creared By Creabed Data Fption

Sty Singm Mnmn Sk Cesstud By Smech Crawne Do Esarth Dpeian

2
Tl
Q ; Cald Pravoen OF-m-E0E
o B Pravean O7-80-20
9 il e _LIp Prereen 102080
o

b Hix Prinvzsan OF-H0-2031

#,. Supurddenm Loat Pravesn OF-0-20H

Additional Custom Fields
can be added by the user — =

Preasies Pravvean TR0

1HGEEBAEE
L

javaserrbenitU) SGA Done Prawedn o202

N

7

www.dialerindia.com



Custom Disposition and Status Options =
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Why choose Us? =

Y» No Blame game
Single Vendor coordination for Dialer/DoT VoIP / CTI / CRM

Y» Lower then your lowest bidder

Customized CRM, IVRS, Asterisk development at most affordable costs,
with free live demo and money bank guarantee

Y» Risk Coverage and Dexterity
All Opex/Capex to-based techno-commercial models, start at 5000 INR.
15 Yrs of experience,
2500+ BPO setups 1n more than +9 countries
4500+ Installations/525+ Live Clients across 91 Cities/9 Countries

Y» Expert and Creative team
We've talented developers, 25+ Asterisk Engineers, Designers and
Marketers available 24x7 Support NoC
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Additional Links: =

Avyukta e Call Dialer Feature List:
https://www.dialerindia.com/downloads /Avyukta e Call Feature List.pdf

Avyukta e-Call Omni Channel CRM
https:// www.youtube.com/watc h?v=tK4487RQOKQg_

CRM PPT
https://www.dialerindia.com/downl oads/CRM7%20PPT.pd{f

«. Dialer VoIP Call Center Ratesheet

https://www.dialerindia.com/pr iceportalavyukta/Dialer VoIP CallCenter Ratesheet.pdf
30
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—~/Avyukta Intellicall

Our Partner

*astTECS

Unified Communication with Open Source

*astTECS 1s 1n end-to-end
unified communications,

offering wide range of cutting-

edge enterprise telecom
products based on open-
source technology & world-
class support to global
customers through our in-
house Global Support
Management
Center (GSMCQC).

‘@7 Next@)Call

Leadership Re-defined

Next2Call is the parent
company of Winet Infratel,
one of the leading players in
the field of ISP Services,
BPO, and IT services with
more than 8 + Years of
Experience with integrated
telephony services of
Experience with 500+ seats.

[ \X/@RLD"
PHONE

World Phone is recognized
as one of the 10 fastest
Internet Service Providers
and amongst India’'s most
trusted Internet/Cloud
Telephony providers. *

It 1s well known for its
inventive leading-edge
solutions in the Internet
and Internet telephony

Space. 31
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Our Client 2

Brands which trusted us since 15 Years : www.dialerindia.com
; - j ( %)
AIRCEL = 'A mul indianOil Asterisk 2\

AADHAAR

@g dlglum @sogood 9|00 RSO  plantronics.
IANCe
Ile

Simply Smarter Communications®
net NID REL ¢ @@b inTarvo SHREE RAM'
MUb % g DELIVERING VALUE W il ikl

9 f N2
( ) SHRIRAM \ T rA G TAXWAYEesr  ~ LiTAR <
lh-ut ﬁ MLI:UEI FUnd R u VIVALOI G EM POR A e e ka Fordatig E'l_lE'pllJEJ Perniod Ricard
Petroleum s

P
S RAJASTHAN INSTITUTE i
, 'L, OF ENGINEERING * g
R =% & TECHNOLOGY &

THE BEST

.. i rfﬁ\)
TATA TELESERVICES LIMITED B S N L :

Pizza hut, KFC, Indian Oil Corporatmn Gujarat Tourism , Amul , Computax , Taxway, Shri Ram
Group, Pfizer, TITAN, Converse , HPCL/BPCL , Rajasthan Patika , Ajeevika , Kadence , BSNL,

Brickfolio , Kogta, BJP, Fastrack, I globe , Ketto , AKS University , Jammu Kashmir electricity Board ,
Paytm , PM helpline , Team Computers just to name a few 32
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9 Mailing Addresses
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Rajasthan

89, lane 3B, Marudhar Nagar, Ajmer Road, Jaipur, Rajasthan,
302021

Philippines

Unit 2002 Cityland 10 Tower 2,

H.V Dela Costa Street, Salcedo

Village, Makati City, 1227 Metro Manila , Philippines

New Delhi

F-1/9, 1st floor, Opp. Honda showroom, Okhla Phase 1, New Delhi
— 110020

Gujarat
C-1028,S1ddhi Vinayak Tower, Ahmedabad, Gujarat 380051

Kenya
2 Floor, Brick Court, Woodvale Grove, Nairobi, Kenya

= Keep In touch

Email Address

leads@dialerindia.com

e Phone Number

India :+91-856-0000-600
US :+1-408-791-3820

Websites

www.dialerindia.com
www.dialerphilippines.com
www.avyuktacrm.com

o

avyukta_ecall

o

Avyukta Intellicall

in

avyukta-intellicalll

o

dialerindia




